
Tourism Development Manager 

Job Specification 

Responsibilities associated with this role include, but are not limited to 

the following: 

1. Implementing and monitoring the Strategic Plan for Kildare Fáilte, 

“A 2020 Vision for Kildare Tourism” through targeted annual 

business plans for tourism development, marketing and sales that 

contribute to its delivery. 

2. Collaborating with Kildare County Council, OPW, Waterways 

Ireland, neighbouring tourism bodies, Dublin Convention Bureau 

Tourism Ireland  and Fáilte Ireland, in the development and 

marketing of Ireland’s Ancient East. 

3. Developing existing brands and new tourism products including 

Foodscape, Barrow Blueway, Arthur’s Way, Ernest Shackleton, 

Grand Canal Greenway, Gordon Bennett route, The Curragh 

Plains, Sports Tourism and the Ireland’s Ancient East iconic 

brands. 

4. Engaging with Kildare County Council staff and relevant 

committees to align the activities of Kildare Fáilte with the Council 

objectives for tourism, culture, heritage, community and economic 

development. 

  



5. Measuring, analysing and reviewing the activities of Kildare Fáilte 

on an ongoing basis and being informed of trends, developments 

and opportunities in the hospitality and tourism industry, both 

nationally and internationally. 

6. Leading the representation by members and tourism sectors in 

County Kildare at key marketing and promotion events, including 

Meitheal and selected tourism fairs; and engaging actively with 

relevant tour operators, OTAs, sector representative bodies, 

national tourism agencies and the Dublin Convention Bureau in 

identifying and delivering business opportunities to the County.  

7. Coordinating and facilitating itineraries, visitor programmes, tour 

guides, product clusters, networks and festivals, and providing 

relevant and timely information to tour operators, travel agents and 

the media. 

8. Organisation and delivery of tourism workshops and training for 

members in product development, business supports and 

employment skills through collaboration with the Local Enterprise 

Office, the Kildare-Wicklow Education and Training Board, and 

Fáilte Ireland.  

9. Optimising the potential opportunities that EU, national and local 

initiatives may present for tourism and liaising with relevant 

interests to identify suitable projects for development. 

10. The production and implementation of action plans to sustain and 

grow the membership and financial resources through 

sponsorship, patronage, project grants, etc. 



11. Managing and developing the Digital Platform www.intokildare.ie 

and related social media, including the creation and delivery of 

engaging content for the website, e-zines, travel blogs and the 

online tourism calendar of festivals and events.  

12. Development and implementation of marketing and promotion 

activities that build awareness of the brand and generate business 

for members, sectors and destinations. 

13. Delivery of a sustained public relations programme including the 

production of press releases, membership communications and 

submissions on policy development etc.  

14. Management of the day to day operations of the company on a 

basis agreed with the Board including budgeting, accounting, 

financial reporting, corporate governance and the application of a 

modern Customer Relationship Management (CRM) system.  

15. Management and supervision of support staff assigned to the 

company, including contracted service providers. 

16. Ensuring that the Board functions effectively and in accordance 

with its role and Function, through ongoing communication with, 

and support of Board members, and the production of timely and 

relevant material for meetings of the Board, Executive and 

Subcommittees. 

The post is full time and is being offered as a fixed term contract for a period 
of 4 years, with a competitive salary and attractive working conditions. The 
position will be located at the Kildare Fáilte offices in Naas, Co. Kildare. 

  

http://www.intokildare.ie/


Kildare Failte – Post of Tourism Development Manager. 

  

Person specification 

 

Successful Candidates are required to have: 

 

 A proven track record of relevant experience at an appropriate 

management level, preferably within the tourism or hospitality 

sectors; 

 A well-grounded understanding of tourism policy nationally, 

together with specific knowledge and understanding of the main 

areas within the Tourism Strategy for Kildare; 

 Well-developed interpersonal, oral and written communication 

skills – including the capacity to engage with and influence a wide 

range of diverse stakeholders; 

 Excellent management and organisation skills with the ability to 

handle a diverse workload and competing deadlines; 

 Extensive experience in managing and engaging a broad and 

diverse tourism and hospitality stakeholder groups.  

 Confidence to work independently and creatively within a complex 

network of relationships. 

 

 


